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RATE SCHEDULE
GENERAL SERVICE - METERED
SCHEDULE G-M

Availability:
The rate is available for metered water service in the franchised area subject to the terms and
conditions of this tariff.

Character of Service:

Nashua Core System: Water is fully treated, filtered, and purified and is transmitted by gravity
and pumps to the individual service pipes.

Community Water Systems: Water is ground water from a well site. Water quality meets or
exceeds all federal and state standards for drinking water. Outdoor use of water may be restricted
during dry summer periods.

Rate:
A minimum customer charge shall be made for each customer whom service is rendered
under this tariff, based on the meter size shown below:

Monthly
Meter Customer

Size Charge
5/8" $ 20.34
3/4" $ 29.28
1" $ 47.16
11/2" $ 91.91
2" 3 150.47
3" $ 275.93
4" $ 455.09
6" $ 903.02
8" $ 1,440.68
10" $ 2,087.77

Volumetric:
In addition to the standard customer charge, the monthly volumetric charge based on usage
will be as follows:
Volumetric Charge: $ 3.30 per 100 cu. Ft.

Terms of Payment:

Bills under this rate are net; will be rendered monthly, and are due and payable at the office
of the Company on the due date as stated on the water bill.

Issued: June 9, 2011

Effective: June 9, 2011

Authorized by NHPUC Order No. 25,230 in Docket DW 10-091, dated June 9, 2011
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RATE SCHEDULE
MUNICIPAL FIRE PROTECTION SERVICE
SCHEDULE FP-M

Availability:
This rate is applicable to general fire protection.

Character of Service:

The Company will make every effort to maintain normal pressures at all times on the
distribution system, but shall not be heid liable for the failure of either the supply or distribution
division of its system to adequately furnish its normal quantity of water when such failure is due
to the elements, natural causes, breaks, leaks, unusual or concurrent droughts, or the waste or
unlawful use of water.

Rate:
The charge shall be made up of two parts as follows:
1) Hydrant charge
For each hydrant connected to the distribution system

Hydrant

Charge
$ 19.10 per month

2) Inch-Foot Charge
The number of "inch-foot" units in the distribution system is to be obtained by
multiplying the number of linear feet of pipe of each diameter (4" and larger) by the
diameter in inches. The total number of "inch-foot" units in the distribution system will
be determined as of January 1st each year, and will be the base for computing the
"inch-foot" charge for the entire year with one-fourth to be billed each quarter or one-
twelfth to be billed each month.

Charge for each "inch-foot" unit to be
Unit
Charge
$0.13179 peryear

Terms of Payment:

Bills under this rate are net; will be rendered monthly, and are due and payable at
the office of the Company on the due date as stated on the water bill.

[

Issued: June 9, 2011 Issued by

Effective: June 9, 2011 Title:

Authorized by NHPUC Order No. 25,230 in Docket DW 10-091, dated June 9, 2011
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RATE SCHEDULE
PRIVATE FIRE PROTECTION SERVICE
SCHEDULE FP-NM

Availability:
This rate is available for private fire protection and sprinkler service subject to the Private Fire
Protection Regulations of paragraph 13 of this tariff.

Character of Service:

The Company will make every effort to maintain normal pressures at all times on the
distribution system, but shall not be held liable for the failure of either the supply or distribution
division of its system to adequately furnish its normal quantity of water when such failure is due
to the elements, natural causes, breaks, leaks, unusual or concurrent droughts, or the waste or
unlawful use of water.

Rate:
The charge shall be determined by the size fo the pipe entering the property as follows:

Monthly
Customer

Charge
4" or smaller connection $ 55.88
6" connection $ 093.77
8" or larger connection $ 138.06

Terms of Payment:

Bills under this rate are net; will be rendered monthly, and are due and payable at
the office of the Company on the due date as stated on the water bill.

Issued: June 9, 2011 Issued by (."

Effective: June 9, 2011 Title: VR-Admin & Regulatory Affairs

Authorized by NHPUC Order No. 25,230 in Docket DW 10-091, dated June 9, 2011
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RATE SCHEDULE
GENERAL SERVICE - NON-METERED

Pennichuck Water Works, Inc. (PWW) will charge current unmetered customers a monthly
rate as specified below based on the average single family residential usage as specified below
until such time as meters are installed.

Commercial, Industrial and Private Fire Protection customers will be charged an average rate as

PWW will make every effort to install meters in a timely manner and in no such case should these
rates remain in force for more than a twelve month period.

Customer
Charge
5/8 inch Meter Charge $ 20.34
Volumetric Charge $ 3.30
Average Single Family Residential Usage 7.88 CCF
3 26.00
Total Monthly Charge $ 46.34
Annually $ 556.08
Issued: June 9, 2011 Issued by
nJ. Hartl
Effective: June 9, 2011 Title: VP Admin & Regulatory Affairs

Authorized by NHPUC Order No. 25,230 in Docket DW 10-091, dated June 9, 2011
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Issued: June 9, 2011

Effective:_June 9, 2011 Title: Vice Pres. Admin & Regulatory Affairs

Authorized by NHPUC Order No. 25,230 in Docket No. DW 10-091, dated June 9, 2011.
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PERMANENT RATE RECOUPMENT
General Metered Customers and Contract Customers:

General Metered Customers (GM) will be surcharged individually based on customer charge, actual
usage, and contract rates. The Company will recoup from General Metered customers for service
rendered from June 16, 2010 through bills rendered June 9, 2011 for the incremental difference of
Temporary and Permanent Rates. The surcharge will be billed in twelve equal monthly installments as
follows:

Customer Class Total Recoupment
General Metered $ 1,087,888.14
Anheuser Busch $ 7723124
Town of Milford $ 16,659.86
Town of Hudson $ 31,899.70

Total: $1,213,678.94

Average recoupment for Residential Customers is $35.56 per year ($858,517.58 divided by 24,144 customers) or
$2.96 per month

Private Fire Protection Customers:

Private Fire Protection (PFP) customers will be surcharged based on pipe size. The Company will recoup
to PFP customers a refund in twelve equal installments for service rendered from June 16, 2010 through
bills rendered June 9, 2011 as follows:

Customer Class Total Recoupment Credit
Private FP $(70,802.82)

Public Fire Hydrant Customers:

The company will provide a calculation for each municipality based on an amount billed at Temporary
rates and the adjusted bill amount at Permanent rates resulting in a surcharge. Public Fire Hydrant
Customers will receive a surcharge in twelve equal installments for service rendered from June 18, 2010
through bills rendered June 9, 2011 as follows:

Customer Class Total Recoupment

Public Fire Hydrant

City of Nashua $ 73,582.42
Town of Bedford $ 5,127.86
Town of Merrimack $ 2,806.32
Town of Amherst $ 10,467.84
Town of Derry $ 1,124.69
Issued: June 9. 2011 Issued byt
onalyn J. Hartl
Effective:__June 9, 2011 Title: Vice President Admin & Requlatory Affairs

Authorized by NHPUC Order No. 25,230 in Docket No. DW 10-091, dated June 9, 2011



